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Q * How would you describe your job?
* Researcher
QRIS administrator

* TA provider
* Other




« CCADAC is supported through the Office of Planning, Research and Evaluation (OPRE) in
the Administration for Children and Families (ACF) and managed through the Child Care
and Early Education Policy Analysis (CCEEPRA) contract with Child Trends.

* |velisse Martinez-Beck, CCEEPRA Project Officer

* The primary purpose of the Child Care Administrative Data Analysis Center (CCADAC) is to
support the use of administrative data to address policy-relevant early care and education
research questions for state child care administrators and their research partners.

» Kathleen Dwyer, CCADAC Project Officer

CCEEPRA

Child Care and Early
Education Policy and
Researc! h Analysis

=0PRE



Child Care & Early Education
RESEARCH CONNECTIONS

http://www.researchconnections.orqg/content/childcare/
understand/administrative-data.html

Organizes resources by topic:
 Managing administrative data

* Analyzing administrative data

* Linking administrative data

« Data confidentiality and security



http://www.researchconnections.org/content/childcare/understand/administrative-data.html

https://www.acf.hhs.gov/opre/resource/suppor
ting-use-administrative-data-early-care-
education-research-resource-series

* Developing Collaborative Partnerships with State
Agencies

* Determining the Feasibility of Using Administrative
Data

» Considerations in Preparing to Analyze
Administrative Data

« Early Childhood Data Definitions: A Guide for
Researchers Using Administrative Data


https://www.acf.hhs.gov/opre/resource/supporting-use-administrative-data-early-care-education-research-resource-series

* Opportunities through State Agency
Research Partnerships for Using
Administrative Data to Support Early Care
and Education

* Guidelines for Developing Data Sharing
Agreements to Use State Administrative Data
for Early Care and Education Research



Georgia’s Quality Rated
Validation:
Role of Administrative Data

July 2018



* Approach to Validation

« Communication Plan

* Results Utilizing Administrative Data

* Pros, Challenges, and Lessons Learned




Validation is....operationalizing
an ongoing process to use data
and research to make informed " y
decisions about Quality Rated. & & >




@ Data Analysis and Reporting

- External Validation Study
2016-2017 Family Child Care
2017-2018 Child Care Centers and Family Child Care

@ |nternal and External Validation Committees

- “Smaller Related Studies”
Subsidy Grant
Peer Support Network

- Align Validation to Other Projects
New CCDF Evaluation Grant



. What Makes Up a Quality Rated Star Rating? (August
2017)

. QR Timing and Re-Ratings (Winter 2018)
. Provider Perceptions of Quality Rated (Fall 2018)

. Associations between ratings and independent measures
of quality and children’s growth (end of Year 4 contract)






As of February 1, 2018

Participating Rated (1-3 stars)
Licensed Family Homes  50% 24%
Licensed Centers 70% 33%

All Eligible Programs 63% 30%



Of the 4,860 Eligible programs in Georgia,

are Star Rated

Star Rated

Participating

Somewhere
in the process

Not Yet
Participating

ALL ELIGIBLE
PROVIDERS

% RaRaB
KK

K000

The quality of the
majority of child care
programs is still
unknown.



Distribution of Ratings

447

32%

Total
(1,583)

45%

35%

Center
(1,107)

41%

25%

Family
(416)

52%

27%

Other
(60)

m 3 Stars

2 Stars

1 Star

m Q Stars



Quality Rated Validation Project

Key Findings from the Administrative Data Analysis
Nadia Orfali, Diane Early, & Kelly Maxwell



How are programs rated?

Portfolio Score

Conversion | |
: 14 = Structural Qualit
Portfolio Score T it ; Quality
15-44 =5 Points
45-74 = 10
75-104 = 15
ERS Score Conversion
1.00-2.99_=1o Proces§ Quality —
4.00-4.99 = 20
5.00-7.00 = 30 E
Accreditations Bonus Points

17



Correlations
between
Components
and Ratings

Process Quality was almost perfectly
correlated with the star rating.

Correlations with Star Ratings (r)

Components All

Programs CCLGCs FCCLHs Others
(n=1,516) (n=1,034) (n=402) (n=80)
Structural
Quality Points 0.42 0.41 0.45 0.34
(Portfolio)
Process
Quality Points 0.96 0.95 0.96 0.98
(ERS)
Source: DECAL’s administrative data as of May 31, 2017 18



Predicting
the Star
Rating with
ERS Alone

Few programs would have received a
different rating if the ERS score was the
only information considered.

Actual Star
Rating

Star Rating Predicted by ERS Score Alone

O-star 121 1 0 0
1-star 11 501 5 0
2-star 0 64 578 10
3-star 0 0 0 222

Source: DECAL’s administrative data as of May 31, 2017




Outcome of More FCCLHs increased in rating when re-

Re-rating by rated than CCLCs.
Program

Type

39% 34%

52% 50%

Increased

B Maintained

Percentage of programs

 Decreased

0%

All Programs CCLCs (n=282) FCCLHs (n=83) Others (n=10)
(n=375)

Source: DECAL’s administrative data as of December 31, 2017 20



Outcome of More lower rated programs increased in
Re-rating by rating when re-rated than higher rated

Initial programs.
Rating

31%
59%

96%
52%

0-star (n=25) 1-star (n=123)  2-star (n=155) 3-star (n=72)

Increased
B Maintained

Percentage of programs

" Decreased

Source: DECAL’s administrative data as of December 31, 2017 21



Recommendations

iy

Balance quality Revise the rating
rating and system so that
quality indicators
other than ERS
play a meaningful
role

improvement

’*
Support 2-star
programs to

reach a 3-star
rating

*5(*

Support 3-star
programs to
maintain their
level of quality

22



Questions?




Thank you!

norfali@childtrends.org

dearly@childtrends.org

kmaxwell@childtrends.org

ori TR

&



mailto:kmaxwell@childtrends.org

Pros, Challenges, and Lessons Learned




Using QRIS TA Data to Inform Practice:
Examples from Delaware Stars for Early
Success

Rena Hallam, Ph.D.
University of Delaware
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Presentation Overview
Quick Look at TA Database '

Example 1: Use of TA data for
Internal Reporting and TA
Accountability

Example 2: Use of TA data to
revise targeted initiative to
improve child assessment
practices




DELAWARE INSTITUTE FOR

Excellence in Early Childhood

lelaware

The Officiel Website of the First Stale

Welcome Kristy Sheffler

Program: Adrian Peoples

ChildCare

Summary
Profila

Claserooms
Contacts

Staff

Qualifications
Part-Day Preschoal
School Age Program

Star Level Designation

Grants/Awards

Archives

Adrian Peoples ChildCare Summary Page

General Information

Capacity:
Enroliment: 15 update

Star Leval:

i0: -1 Expiras: 1203172016

Bus. License: 123-456-7849-0 Expiras: BI302014

Site ID: Typa: Licansad Day Care Center

Mamea: Adrian Peoples ChildCare  Registered: 1/1/2011 Enfo rcement

Mickname:  Peeps update Opens: G230 AM

Address: 111 Ome Street Closes: 6200 P
Age Range: 6 months io 6 years )

Middletown, DE 18708 Phane: Compliance:
Email: apeoplasi@doe.k12 de.us
Contacts

Type Information

Cell Phone

Show:

© 2ciive ony Oan
Staffing

First |Last Title Employed ? STARS Contact? Role
Adrian Peoples  DOr.  True Trus Centar Administrator

Conmm s oot e e

Fimi  Timberlake Ms. True True Assistant Teacher

Classrooms

Hame
Tiny Tigers
Anxious Aligators Yes

Mew Class

Capacity/Enrollment

COn Enforcement:
Enforcement Status:

Last Substantisted Complaint:

DELAWARE

Young stars.
Shining futures.




DELAWARE (NS

Excellence ;‘; Ezlx'ly Childhood

Welcome Kristy Sheffler

Adrian Peoples ChildCare Technical Assistance Contact Log DEI'AWARE

E Program: Adfian Peoples
ChildCare

o Young stars.
Curent Star Lewvel: Shining futures.

Star Level Designation

| .:_ Save -Jl
Classrooms I
Etall ] - r
Qualifications . Choose Visit: | Krizty Shedlar {On St Now 10 2014 n Mew Vi
LID: 34567
| By Kristy Sheflar
| Mickname: [ e Vi
| Visit Date: 7=
Forecast :
Does Received | [ves, his visil was cancellad
Requesl Asgagsmal ; - . ~ .
Seneduls Assessment | Time spent: (b |Heurs, [0 |Minutes
Recard Assessment Delivery Mode:
Werily Slandards ] ¥ - 0 on sits (O Prafessianal Deveinpment with T
Award ELD - -
. Cpnane () Beheduling Altampl
Hlitee il (L Email (Dvedfication visit
Archives '\-_-J Communily of Praclice L‘_‘JD’H‘gr

() Multipie ProgramiSite Mesting
11", please specily: | 1
Who did you meetialk with during this visit?

:_Mnan Pecples n f_nnnu hlnl:-.'.;

(" Click Hara 1o Add All Active St to Notes )

What competency areas [goal areas) were addressed during this visit?

— —
| Child Development and Learming [_]Cmmmily Iwalvesnent and Resowrees  _JEnvitonment and Cusriculisn

[ Heamn, satety, and Mutriion [ Management and Administration [ obssnvation and Assessment
(O rratessionatism [ rramoting SociakEmstional Devslopment ) Warking with Families
What kind of TA did you provide?
[ consultation _caaching [ Dirsct mstruction
[ piscussion of QIPProgram Gaals (_JERS Feedback [ mentaring
ﬁMu-dulil'-g u_: Clasaropm Cbsarvalion and Debrisfing [_JDrl-b-uarﬂrlg Emvdiranment Scan Fesdback
f ]Dll-l.‘n'.li:lrﬂrlg Emvironment Scan : ._Cllhl:r E ]Prult-_-smunal Drevel oprmenl
[ rragress Manitaring (D Technical Assistance

If you provided =Other” TA, plesse briefly explain balow.

1

Standards addressed this visit:

L JiFot) welcams L J{Fc2) Carrespandence: 0-36 months [L){Fcz) Comespondence: 37 menths and up
U[FC!.‘ Cenfarances :_)’.Fsia.‘ Accemmadalions C(FSZ.‘ Infermatian Gatharing

O[FS]] Events :".FS-ia: Transilions: Inbs the Program C(Fsda] Transitians: Within the Pragram
[ (Faa) Transibens: Out af the Pragram C){FP1) sehoals (iFPz) Communily-Based Agencies

[ [oE 1) quasnicativns (iQE2) Carser Laltios [ (0€35) Credentisis: 1 Stan

[)i0E3) Cradentials: 25% Stan )\QE4) Caresr Planing: 50% al Stap 4 ([ {0E4) Carser Planring: 30% at Step 7

[ (0B4) Carmer Pranming: 20% at Step B (S Professional Develoament: Step 7 of abive E:;i fi) Frofeesicnal Development: Stap & or
G[DTI] Training Houre: Hall :".DTI] Training Hours: Three-Quartars (::I;QTZ.L Stafl Evalualion: Annual Evaluation
([ (0T2) St Evalustion: Evallistion Syztem C){@T3) Prafessionsl Develnprent Neads CJimP1) Pranning Time: Every 2 weeks

[ mP1) Planring Time: Weskly _JiMO1) Risk Management (L) m02) Banefits: Two

[ (MO2) Benefits: Thres or mare J{MD3) Stall Mestings: Cuarterdy (103 Stall Mestings: Monthly

[ iM04) Retenticn: 5% )M} Retention: 70% ([ iMo4) Retention: 65%

[ (moS) Stalr Access: Fasiiies _JMOS) Stafl Arcess: Agministrative Computer | (MOS) Stall Access: Stafl Computes

] . . . —_
E’.:H] Fiscal Management, Budget Review 800 () ) s numgamant SLO 3
I

U[MF‘I.‘ Fiseal Managesant: Operating Budgel




Database TA Accountability/

Internal Reporting Program Impact

Information Improved Practice

30
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Example 1: Internal Reporting

Monthly Report
* Individual TA-level

Quarterly Report

* Unit-level, Program
Experience




Exccllcﬁéc 1;1 Early Childhood

Sample Database Report:
Monthly Contact Hours, by TA

Type

License

Program

SLD

TA

Contact

Hours

Mode

Notes

ECE

ABC

ABC SCHOOL

XX

5/1/2018

2.50

On Site

TA and director met to discuss building modifications (per
director request). Specifically, windows to outdoors in
each classroom; 2 surfaces outdoors; outdoor area for
infants, diaper changers facing classroom; bathrooms in
each classroom; fencing; gross motor activities; meeting
space; ventilation; low shelving in younger rooms etc.
Used ITERS and ECERS as starting point, reviewed impact
of space on activities. Director will next discuss these
ideas for modifications with other staff members.

ECE

DEFG

DEFG SCHOOL

XX

5/14/2018

0.25

Phone

Ta called program to discuss SL reverification results.
Program will be SL5! Congrats to program, brief
discussion of classroom ERS scores and standards report.
Director and TA will meet together onsite at program in 1
week to discuss next steps and to go through reports.

32




Excc]lcﬁ(‘c iz‘le.arly Childhood

Sample Monthly Report:
TA Contact Hours, by TA

TA-Program Weekly Contact

TA Week 1 Week 2 Week 3 Week 4
April 29 — May 6 — May 13 — May 20 —
May 5 May 12 May 19 May 26
X 18.08 3.58 11.00 16.50
X 11.33 1.58 5.75 1.25
X 16.17 12.09 23.00 0
X 14.75 11.17 14.50 2.00
X 16.24 13.32 18.25 3.92
X 15.00 6.25 21.75 3.00

*This table includes the contact hours for each TA, for each week during the month. The expectation is that TAs
are in contact with programs 15+ hours per week. Bolded numbers indicate where the expectation was met.



Exc(‘llcﬁ(‘c iz‘va.arly Childhood

Sample Monthly Report:
Mode of TA-Program Contact, by TA

TA Onsite Phone Multiple PD with Other TOTAL | Cancelled
Program/ TA Contact On-Site
Site Hours Visit
Meeting Hours
X 47.49 1.67 0 0 0 49.16 19.00
X 17.41 0 2.50 0 0 19.91 0
X 50.51 75 0 0 0 51.26 7.67
X 40.92 1.50 0 0 0 42.42 0
X 51.73 0 0 0 0 51.73 9.50
X 42.33 1.67 2.00 0 0 46.00 5.00

*This table displays the breakdown of each TA's total contact hours by method of contact.




Exc&lcﬁd‘. iz‘va,;u'ly Childhood

Sample Quarterly Report:
TA Unit Contact, by Program

Program Enrollment| Star |Expiration| Alt. Status |Genera|C&A TA| I/T TA | Scheduling | TOTAL
Level Pathway | TA | contact |[contact| attempts TA

contact| hours | hours Contact

hours Hours

ABC Program 37 3| 4/24/2019 Active 6.50 0 5.67 0 12.17

DEFG Program 116 5| 8/17/2018 NAEYC | Maintain 1.50 0 0 0 1.50
HIJK Program 65 4| 3/22/2019 Active 0 0 0 1 0

LMN%;%:SL'% 4 5| 2/18/2020 Active |  4.25 2.00 0 2 6.25




DELAWARE INSTITUTE FOR
Excellence i Early Childhood

Professionalism

PROFESSIONAL

DEVELOPMENT
& Content Knowledge




Example 2: Implementation of Child
Assessment TA

i
* Whatis the quantity and type of -

TA provided to programs
participating in the C&A pilot?

20 .

 What are the key tasks that TAs
focus on while in the field?

 Taken together, how might these
findings inform a statewide roll-

out of TA focused on child
assessment?



TA by Delivery Mode

Across All Programs
(Total: 1,632.76 hours)

PD
20%

On Site
69%
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TA by Type: Sample ECE Program |

Nodes compared by number of coding references

GOLD
BUSINE | 'TTA |
GOLD | ADMIN | SS B
TA SUPPO o
RT

OBSV =
ORG P
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What Did the TA Data Tell Us?

e Common categories of
activities across TAs and
programs

* Programs could be
categorized according to
their content and
support needs

40
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Pilot Data Informed Statewide Roll-Out

* Moaodification of “entry” into \
specialized TA initiative

* Modification of the "who” at
the program level (e.g.
admin)

e Creation of needed tools
based on high intensity
categories (e.g. technology)
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Practice Profile A

“ Characteristics Sample Menu Items

Initiating the use of TS GOLD,
starting to document
observations made regarding
children’s development

-have taken Polishing/Power
and TS GOLD PD workshops
-have no access to the online
TS GOLD system or haven’t
requested access

-not have technology

-have no system in place for
observing and/or documenting
children’s progress

-Gaining access to online TS
GOLD
-TS GOLD online Basic Course
-PD workshops:
-Polishing
-Power
-GOLD
-Staff meeting ideas/support
-System for
observing/documenting
-GOLD Help section (Quick
Start Guides)
-Tools:
-Color Band Book
-Coaching Tool
-Technology Steps Tool



Practice Profile B

“ Characteristics Sample Menu Items

Improved observation/
documentation system,
increased frequency of
observations/
documentation

-have accessed TS GOLD and
entered teachers and children
-have been completing
observations and documenting
children’s progress at least
monthly

-have higher numbers of staff
who have attended the
assessment workshops

-have completed a TS GOLD
checkpoint

-TS GOLD online Basic Course
-PD workshops:
-Polishing, Power, GOLD

-Staff meeting ideas/support
-System for observing/documenting
-GOLD Help section (Quick Start Guides)
-Tools:

-Color Band Book

-Technology Steps Tool

-Where Can | Collect GOLD Data
-Sample Classroom Data Collection Schedule
-Classroom Visits
-Internal GOLD Tools:

-0TS

-App

-Documentation by Objective/Dimension
Chart

-Activities



Enhanced
implementation of TS
GOLD, the Assessment
Cycle

Practice Profile C

“ Characteristics Sample Menu Iltems

-conduct on-going observations
and/or complete objective
observations

-have documentation that links
directly to specific TS GOLD
objectives and dimensions

-be ready to access/have
accessed TS GOLD reports

-link activities in TS GOLD to
specific children

-have completed a TS GOLD
checkpoint

-be ready to implement the
Assessment Cycle

-TS GOLD online Basic Course
-TS GOLD Interrater Reliability
-PD workshops:
-Polishing, Power, GOLD
-Advanced Assessment
-GOLD Help section
-Tools:
-Color Band Book
-Technology Steps Tool
-Internal GOLD Tools:
-0TS
-App
-Documentation by
Objective/Dimension Chart
-Activities
-TS GOLD Reports
-Family Section of TS GOLD



Pt
Final Thoughts

Build staff will and motivation to input and use data
Integrate use of routine data into supervision practice

ldentify relevant questions — for staff and state- to
guide data collection and use

Present data in consumable ways
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